
PatientsLikeMe recently partnered up with Kaiser 
Permanente Colorado's Institute of Health Research 
to learn about type 1 and type 2 diabetes from your 
real-world experiences. More than 450 of you shared 
about everything from the day-to-day challenges of 
living with diabetes, to the difficulties of communicating 
with your doctor. (Thank you all!) This is your health 
data doing good, helping others like you and showing 
researchers where to focus their efforts in the future. 

What will I learn about in this report?

• Getting diabetes care

• Communicating with doctors 

• Lifestyle concerns 

• The top 10: 
living with type 1 vs. type 2 diabetes

Who responded? 
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Diabetes: challenges and concerns



Top difficulties getting diabetes care % somewhat or very difficult

% somewhat or very difficult
Top difficulties communicating with 
health care provider
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Facing diabetes day-to-day
We asked questions like “What do you personally find difficult about getting the diabetes care you need?” and 
“What do you personally find difficult about communicating with your doctor or other health care professionals?” 
We also asked about your lifestyle concerns and relationships with others. Here is what you helped to uncover. 

Paying for my diabetes visits, treatment or supplies

Seeing specialty providers such as endocrinologists, 
diabetes educators, dieticians, etc

Getting or keeping health insurance coverage

Getting an appointment at a doctor’s office or clinic as 
soon as I think one is needed

Having a regular health care provider for my diabetes

Getting to the office of my health care provider

35%

29%

29%

26%

25%

22%

21%

21%

20%

19%

17%

17%

16%

16%

12%

Using e-mail, texting or the Web to reach my 
health care provider

Making sure that all my diabetes care providers are 
working together for me

Making choices about diabetes medicine and other 
treatments that I think are best for me

Feeling that my doctor or other health care providers 
respect, understand, and listen to me

Working with my doctor to set personal goals for 
my treatment

Getting easy to understand instructions about taking 
care of my diabetes

Talking with my health care provider about the pros 
and cons of each choice for my treatment

Getting a response from my health care provider in 
a timely manner

Understanding current and future health risks of 
my diabetes



Diet and exercise % somewhat or very difficult

% somewhat or very difficultRelationships with others 
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Facing diabetes day-to-day (continued)

The top 10
After looking at responses from both the type 1 and type 2 diabetes communities, we found that overall, 
you share similar concerns. 

Getting enough physical activity

Managing my weight

Managing stress

Eating a healthy diet

66%

64%

56%

51%

38%

37%

26%

25%

Trying not to be a burden to others

Getting enough support from my family and friends

Diabetes interfering with my work

Diabetes interfering with my social activities with 
family, friends, neighbors or groups

Getting enough physical activity

Trying to not be a burden to others

Managing my weight

Managing stress

Managing medication side effects/interactions

Making sure all my providers are working 
together for me

Paying for diabetes visits, treatment or supplies

Eating a healthy diet

Feeling that my doctor respects, understands, 
and listens to me

Getting an appt as soon as I think one is needed

Getting enough physical activity

Managing my weight

Managing stress

Eating a healthy diet

Getting enough support from family and friends

Trying to not be a burden to others

Paying for my diabetes visits, treatment, or supplies

Seeing specialty providers

Using e-mail, texting or the Web to reach my 
health care provider

Testing my blood sugars
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About PatientsLikeMe
PatientsLikeMe® (www.patientslikeme.com) is a patient network that improves lives and a real-time research 
platform that advances medicine. Through the network, patients connect with others who have the same disease 
or condition and track and share their own experiences. In the process, they generate data about the real-world 
nature of disease that help researchers, pharmaceutical companies, regulators, providers, and nonprofits 
develop more effective products, services and care. With more than 250,000 members, PatientsLikeMe is a 
trusted source for real-world disease information and a clinically robust resource that has published more than 
50 peer-reviewed research studies.

More about this project
This project is supported by grant number R01HS022963 from the Agency for Healthcare Research and Quality. 
The content is solely the responsibility of the authors and does not necessarily represent the official views of the 
Agency for Healthcare Research and Quality.  


